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Abstract  Websites have tremendous power to create first impressions.  Prospective and 
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could then be focused on other audiences.  She also noted that it is possible to incorporate some 
images, as long as they are not too large.  She was sympathetic to the issue of access and 
suggested that a reasonable compromise could be 
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websites.  Three of the departments had conducted an ongoing revision and did not retain copies 
of their original pages.  The focus group members evaluated each of the nine websites on (1) 
how welcoming the site was; (2) the ease of navigation of the site; and (3) their overall 
impression of the site.  These evaluations were discussed among the participants during the focus 
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diversity and links to sites promoting inclusion, diversity and advancem
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