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This report represents the activities of the KSU ombudspersons from June 1, 2008 to May 31, 
2009.  We have chosen to combine the activities of the three ombudspersons in order to provide 
a complete picture of activity while protecting the confidentiality of all parties.  The confidential 
nature of the ombudsperson relationship requires that the identity of the client be protected.  
There is no specific information about any individua
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 Table 1.  Caseload Activity by Issue, Time, and Resolution 
 
Case Issue Time 

(Hours) 
Resolution 


