


C. Mediation CoordinatorReportingStructure
x Update:Betsywill attend disputeresolutionluncheonWednesday
X Thisgrouphasworkedhard overtime to resolvedisputesat an earlylevel,before
disputesgrow larger;ombudspersongamein the 1970s;sincethen, averagenumiber



o Niehoffofferssomeinstitutional historyand



