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• Industry and government standards for acquiring and
implementing technology are complied with.

• Adequate technical support is available internally or via contract.



The Seven Attributes of an Effective Records Management Program 7

• Information sharing with other governments or organizations is
done to develop and distribute finding aids so access to archival
records is improved.
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Records Management Advisory Services for Local Governments and State Agencies 
The State Archives has developed a variety of records management
services to help local governments and state agencies respond to
the challenge of managing records. Knowledgeable, experienced
records management professionals are based in Albany and in nine
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