
2020 University Climate Survey Focus Group Results 
 

OVERVIEW OF THE FOCUS GROUPS 
 
During the Summer of 2020, we conducted focus groups, each with of up to 20 participants, to gather 
information to supplement the specific issues raised by respondents in the 2020 University Climate 
Survey.  
 





OVERVIEW OF FOCUS GROUP RESULTS



its students (and Kansas students by outreach) to diversity, but that K-



 
Actionable Steps 
 
 



earlier in th





 
Issues with Human Capital Services (HCS). 





would be offered when other things are shut down to allow people to attend to provide way for people 
to get to know people across units through planned, organized activities. Comments also indicated the 
employees’ work schedules and responsibilities should be reasonable to accommodate their 



not believe when issues of inequity or harassment are raised, instead believing “that can’t happen 
here”, which allows the hostile environment to continue.  



Contributions by women of color are not recognized or valued. C o m m e n t s  d i s c u s s e d  t h e  g e n e r a l  i s s u e  t h a t  W O C  a r e  n o t  a c k n o w l e d g e d ,  r e c o g n i z e d ,  o r  r e w a r d e d  f o r  t h e i r  c o n t r i b u t i o n s  a t  t h e  U n i v e r s i t y .  C o m m e n t s  d i s c u s s e d  t h e  i n v i s i b l e  l a b o r  t h a t  i s  p e r f o r m e d  b y  W O C  t h a t  i s  e s s e n t i a l  t o  t h e  U n i v e r s i t y ,  b u t  i s  n o t  v a l u e d  –  t h i s  i n v i s i b l e  l a b o r  i n c l u d e s  t h e  t i m e  a n d  e m o t i o n a l  l a b o r  i n  b e i n g  s o u g h t  o u t  f o r  m e n t o r i n g  a n d  g u i d a n c e  b y  s t u d e n t s  o f  c o l o r  t h a t  i s  n o t  c r e d i t e d  a s  p a r t  o f  t h e i r  s e r v i c e .  C o m m e n t s  i n d i c a t e d  t h a t  e v e n  t a k i n g  o n  s u b s t a n t i a l  e x t r a  w o r k  i n  t h i s  r e g a r d  i s  n o t  v a l u e d  i n  e v a l u a t i o n s  f o r  m e r i t  p a y  i n c r e a s e s  o r  f o r  p r o m o t i o n  a n d  t e n u r e .  C o m m e n t s  d i s c u s s e d  h o w  W O C  f r e q u e n t l y  h a v e  t o  a c c e p t  p o s i t i o n s  t h a t  t h e y  a r e  o v e r q u a l i f i e d  f o r  i n  o r d e r  t o  t a k e  c a r e  o f  t h e i r  f a m i l i e s ,  



contribute to or lead diversity efforts, without valuing those contributions, creates an additional 
systematic disadvantage.



these activities. Comments indicated a need to empower staff to use their voices while participating in 



that back up. We have to not only demand change with voice, but demand change with 
knowledge. There is little room for fear and doubt, as women of color we need to stand up and 
run to action. 

 
Focus Group: Women’s Issues 
 
Challenges 
 

Experiences with discrimination and exclusion. Comments indicated that women experience 
discrimination and exclusion in many forms at the University. Comments indicated that women 
experience hostility at the University and that the University has a “culture of gossip and bullying”, with 
this culture mentioned as permeating all levels of the University including upper administration. 



 
Experiences with inequity. Comments indicated that women experience inequity in many 










